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Remote prescribing (online or via telephone) of high-risk medicines e.g. opioids, has the potential to cause patient

harm.

Remote Prescribing of High-Risk Medicines: Safet
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Prescribers should consider the additional safety points below, in addition to their professional body standards for
prescribing and any local prescribing guidelines e.g. LSCMMG Good prescribing in primary care guidance, when
prescribing high-risk medicines remotely. Please share and discuss this with your colleagues and consider
revisiting/reviewing your practice policies around remote prescribing.

Do you have the
right patient?
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Safety points when prescribing or consulting remotely:

Always confirm the full name, address and date of birth to ensure that you have the right
patient notes and information.

Do not refer to patients as Mr/Mrs or by their first initial as there could be more than one
family member with the same surname/initial at the same address (i.e. siblings etc.). This
is also important when communicating with care home staff as there may be multiple
patients at a care home with similar or the same surname.

Consider creating an EMIS template to support remote consultations, this will ensure
accurate documentation in clinical notes.

Is it safe to
prescribe via
remote
consultation?

Safety points
¢ Weigh up the factors on if it is safe to prescribe via remote consultation or if a face-to-
face review is more appropriate. Examples of when a face-to-face consultation is more
appropriate include, when:
o There is a need for a physical examination.
o You are unsure of the patient’s capacity/ability to understand what is being discussed
with them.
o There is a concern for patient safety e.g. vulnerable patients, safeguarding concern,
patients with a history of self-harm, drug or alcohol misuse/abuse.
o The patient has complex clinical needs or is requesting higher risk treatments that
have not previously been prescribed e.g. controlled drugs/opioids, insulin etc.
See: General Medical Council (GMC) - remote consultations and Remote prescribing high
level principles GMC summary for a more information.

The GMC guidance states ‘if you don’t have access to relevant information from the
patient’s medical records you must not prescribe controlled drugs or medicines that are
liable to abuse, overuse or misuse or when there is a risk of addiction and monitoring is
important.’

Are you
following local
and national
guidance on
remote
prescribing?
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Safety points

o Prescribers should follow key principles, underpinned by existing standards and guidance
from professional regulators, when providing remote consultations: GMC principles, NMC
principles, HCPC principles and GPhC guidance.

o Prescribers who undertake remote consultations should ensure they are appropriately
trained to do so. E-learning for healthcare offers a remote consultation training package.

Thank you to those who are reporting via the Ulysses platform. Recording patient safety events, both positive and
negative, indicates a positive safety culture. Positive safety cultures encourage staff to be open and honest when
things go wrong. Recording patient safety events can proactively improve safety. Please report any patient safety
incidents using Ulysses (MLCSU Insight).
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https://www.gmc-uk.org/-/media/documents/prescribing-guidance-before-cie_pdf-85261358.pdf
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https://www.nmc.org.uk/news/news-and-updates/principles-for-good-practice-issued-to-protect-patients-online/
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