
Please be kind

2/3
of GPs say their experience 
of abuse, threatening  
behaviour or violence 
got worse during the 12 
months to June 2021.

Dealing with people who 
are abusive or aggressive 
towards our staff or  
    patients, takes us away  
         from caring for you. 

We have the right to refuse treatment and take further action 
against anyone who threatens the safety of our staff and patients 


